CONTENT SERVICES

MOBIUS CONTENT SERVICES
Modernize, Govern and Transform
Content-Rich Processes

MODERNIZE AND GOVERN WITH MOBIUS CONTENT SERVICES PLATFORM
Empowering highly regulated organizations to become more agile, efficient and effective.
ASG Mobius Content Services (Mobius) centralizes business-critical content in one secure location, and then delivers
the relevant information when and wherever it is needed. It enables organizations to take control of its information
and processes in a secure environment.
Mobius is a modular, open, Rest API-led platform that provides an open, flexible, and scalable architecture to manage
large volumes of information. It captures, governs, distributes and outputs digital content and assets generated by
people, applications and machines at web-scale volumes and high-performance levels on-demand. The Mobius
architecture supports open standards, leverages cloud capabilities and supports deployments on public and private
cloud, on-premises and in hybrid-cloud configurations. Its design make it easy to connect applications, stream
federated content and automate business workflows driving mission-critical business processes.

CONTENT-RICH PROCESS AUTOMATION
Mobius Automation capabilities enable administrators, business analysts and power users with modern, low-code/
no-code process and presentation services to reimagine content-rich workflows, processes, and experiences. Built to
simplify content-rich process automation, Mobius Automation capabilities arm professional and citizen developers
with both comprehensive automation capabilities and a simplified design experience. Using one design studio,
teams can quickly design, test and deploy solutions to content-rich process problems that improve the organization’s
responsiveness to continuous market and regulatory change.

CONTENT SERVICES

CONTINUOUS AUDIT AND ANALTYICS
SERVICES
Combined with ASG’s Audit & Analytics Services
(A&AS), Mobius delivers a policy-based, rules-driven,
data analysis and data quality business process
automation solution. A&AS continuously scans
corporate information regardless of type, source
and volume to detect, analyze and prevent data
discrepancies. It compares and validates unstructured
data and content with the corresponding information
found in structured reports, invoices, customer
statements and other documents to ensure data
integrity exists between systems, spreadsheets and
sources of information.
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COLLABORATION
Mobius provides integrations with key systems and productivity tools
organizations use the most to facilitate collaborative work streams. These
integrations connect documents and processes, eliminating data silos,
increasing efficiency and maintaining governance.
The Mobius Integration for Microsoft® 365 provides the essential connection
between content and business processes that enables organizations to
maximize their investments in Mobius and Microsoft while accelerating
collaboration and efficiencies across the organization. This integration
allows Microsoft documents to be viewed directly inside of Mobius and users
have the option to view or edit Microsoft content in the native application
at the push of a button. It also eliminates switching between screens to
access the right information, supporting end user productivity. The ability to
allow access of multiple versions of Microsoft documents at once makes the
process more consolidated and efficient, saving time and resources.
Mobius solutions for Microsoft enable organizations to gain control over
rapidly growing and disparately stored information across the organization.
Mobius helps ensure compliance and control of valuable organizational
information across Microsoft Teams, SharePoint® and Office 365® by
discovery, automatic redaction and additional levels of security.
Integrating Mobius with SAP streamlines manual processes that feed or
rely on information from your SAP system, such as invoice processing in
Accounts Payable or cash application in Accounts Receivable. With Mobius,
organizations automate the delivery and receipt of information to those who
need it while providing visibility into the status and performance of processes.

Leverage Microsoft 365 with Mobius View

We work with a tremendous
“amount
of content and
needed a solution that could
help us make its delivery
more collaborative – from
publishing and storage to
access and distribution.
ASG’s storage and processing
capabilities surpassed other
vendors. Thanks to the ease of
use and integration with our
existing SharePoint system,
the deployment was nondisruptive to the business and
required very little training.

”

Bob Fair
Development
Manager

SEI
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INFORMATION GOVERNANCE
SOPHISTICATED INFORMATION GOVERNANCE SERVICES
Mobius provides sophisticated policy-driven governance services, including
time and event-based records management, policy administration
management and redaction. These services enable administrators to manage
and automate enterprise content life cycles precisely and securely. Managed
through a centralized records management and policy administration editor,
administrators can uniformly and concisely apply complex business rules to
meet stringent records management, data security and information privacy
regulations.
Policy driven compliance built into Mobius improves security by restricting
content access by time of day as well as geographic location. It also easily
defines comprehensive business rules to govern and put into action content.
It uses standards for decision modeling and integration, applying information
governance consistently regardless of content source and access point.
Content-based policies set rules to capture, classify, encrypt, redact, retain
and dispose of records, giving you the ability to comply with corporate
governance and government regulations. Requirements for privacy
regulations such as the General Data Protection Regulation (GDPR) and the
California Consumer Privacy Act (CCPA) for the deletion and transference of
data are supported.
Role-based policies within Mobius govern who can access, view and modify
content. This enables organizations to reduce both the complexity of
assigning user access rights and the associated costs in addition to ensuring
compliance by controlling who has access to what.
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Our selection team chose
“Mobius
unanimously in 2004,
and the decision has proved to
be the right one. Mobius scaled
to enable our insourcing
business and our merger with
Deutsche Bank. It adapted
to new European Union
regulatory requirements.
Mobius archives massive
amounts of data from multiple
sources and enables secure
access to it within
seconds.

”

Gerold Blasig
Project Manager, Competence
Center Channels, Services & Sales

Postbank Systems AG

Services is
“veryASGeasyContent
to use. After we went
live, my team reduced our
10- to 12-day invoice backlog
to one to two days. Better
yet, almost overnight we
went from a data processing
environment to an analytical
environment. Our users made
the transition beautifully.
Complete visibility into the
process has enabled us to
become far more efficient.

”

Director of Accounts Payable
at the University

UNIFIED CONTENT FEDERATION
Mobius provides application-level integration for federating multiple content silos and information stores regardless of size,
format, volume or platform. Administrators can reduce content sprawl, uniformly apply advanced governance policies to
information and retire costly and outdated enterprise content management systems, without interrupting lines-of-business.
Moving enterprise content between platforms does not require reprocessing of data and managed archives.
Federation provides a single view of content in repositories across the organization:
• Purpose-built connectors exist for many widely adopted applications, including SAP®, IBM CMOD, IBM FileNet,
OpenText Content Suite, OpenText Documentum, Microsoft Office®, Microsoft SharePoint®, Salesforce and more.
These specific integrations seamlessly feed information and documents between Mobius and other applications
• Screen-level integrations empower users to access documents, create forms and begin workflow
processes directly from business applications such as Microsoft SharePoint and SAP
• Federated redaction enables redaction policies to be applied to personally identifiable
information (PII) in multiple content stores automatically or “on the fly”

CLOUD MODERNIZATION
Mobius uses Docker for containerized, fast and simple deployments and
Kubernetes for orchestrating containers. This deployment model gives IT
leaders and administrators the flexibility to deploy on-premises, private cloud,
public cloud and hybrid-cloud environments and improve time to value.
Standards-based REST APIs are used to connect and interact with Cloud
Services, allowing IT teams to leverage cloud capabilities for elasticity and scale.

Technologies Mobius
“suiteASGallows
us to stay nimble
with the changing challenges
in our industry. Liberty Mutual
and my team members are
very happy with the direction
Mobius software is going. With
the cost savings we expect
to see from implementing
Mobius on AWS, we will begin
to reinvest savings into new
development rather than
ongoing maintenance.

”

Eric York
Technologiest / Acting, Architect
for Commercial Insurance
Document Solutions

Liberty Mutual

AWS
AZURE

GCP
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ENHANCED CONTENT MANAGEMENT
Employees and collaborative workgroups can create and update documents
with full content revision control (check-in / check-out). The native optical
character recognition (OCR) scanner empowers end-user to extract and
full-text index unstructured data trapped in images and PDF’s with images.
Documents stored in Mobius utilize a policy wrapper to govern content driven
interactions such as workflows, redaction and legal holds.

STREAMLINED CONTENT DISTRIBUTION SERVICES
Mobius Output Services arms developers with a unified set of REST APIs
to centrally control the output, distribution and delivery of electronic
documents regardless of document type, distribution method and output
channel. It controls the delivery, including pull printing and outputs
documents across web, mobile and print channels simultaneously without
requiring multiple copies and predefined format conversions.

INTELLIGENT DATA MINING
The Data Miner component provides a powerful and advanced analytical
solution used to intelligently extract and index unstructured content and
structured data from years of archived information. Once extracted, users
can filter and export data for reporting and visualization - helping to create
accurate and complete results for business analysis, audit and compliance
reporting.

ASG’s Content Services
“Platform
provides simplified
access to Medicaid information
that the Department of
Health and Human Services
needs, and allows us to serve
them better in their pursuit
to provide quality services to
the State of South Carolina’s
population.

”

Russ Kaurloto
CIO

Clemson
University

SOLVE COMPLEX CHALLENGES
WITH MOBIUS
DIGITAL TRANSFORMATION
• Bridge information silos
• Drive business process automation to improve
efficiency and empower users to focus on highvalue interactions
• Unify sprawling content into single view with
Enterprise Connectivity and Federation Services
• Improve interoperability across systems to improve
productivity and extract value from content

CLOUD MODERNIZATION
• Embrace the cost savings, versatility and
elasticity of true public, private and hybrid-cloud
deployments

GOVERNANCE AND COMPLIANCE
RISK MITIGATION
• Manage information in compliance with
information privacy laws
• Secure information by encrypting at rest
• Create and retain records of
all types of content

COST REDUCTION INITIATIVES
• Decommission and consolidate aging content
applications
• Unlock the hidden value of unstructured data to
create actionable intelligence

CREATE ENGAGING CUSTOMER
EXPERIENCES
• Enhance customer service
• Improve information delivery to customers,
partners and employees on any device or context

BENEFITS OF
MOBIUS
• Scale automation to contentrich processes – Eliminate
barriers to automating
complex interactions
between people, content,
systems, and processes
• Increase productivity and
flexibility – Securely access
information anytime, anyplace,
anywhere by employees,
processes and applications
• Improve operational
performance – Centralize
policy management of
information in a consistent
and automated manner
• Decrease compliance risk
– Govern information to be
secure and compliant with
regulations through a “set
and forget” approach
• Enhance collaboration
– Empower collaboration
and maintain governance
with a seamless integration
with Microsoft® 365
• Reduce total cost of
ownership – Consolidate
and deploy systems in the
cloud or hybrid environments
to reduce total costs
• Achieve faster time to
value - Deploy instantly with
Docker and Kubernetes with
high-scalability in the cloud

FOLLOW US

ASG Technologies is a global software company providing the only integrated platform and flexible end to end solution for the
information powered enterprise. ASG is the only solutions provider for both Information Management and IT Systems and has over
3,500 customers worldwide. To learn more visit www.asg.com.
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